Business Technology
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The three main elements of digital Technologies are:
· Computer Hardware
· Computer Software
· The Internet
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Inputs v Outputs
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How Digital Technologies help businesses:
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Email 			       The Cloud
Advantages of Digital Technologies in Business: [image: ]
1. Improves Communication: Many businesses are using various business communication technologies to change the way their employees interact and communicate while at work. Employees can use various communication tools to interact or exchange information at work. For example, employees from different departments in a company can use text messaging services or video conferencing tools like Skype to share and exchange information
2. Speed of Work: People work faster using ICT- information can be accessed immediately, responses gathered quickly
3. Business Marketing Improves: The setting up of websites, market research gathering etc.. is greatly improved using ICT
4. Manufacturing: Programmes such as CAD and CAM make the manufacturing and distribution of goods and services a lot easier
5. Encourages Innovation: Workers can use different business technologies to create innovative business ideas which can be used in business growth and expansion
6. Improves Mobility: The use of internet and computers to work has eliminated space and time boundaries. Employees can work from anywhere at any time, this mobility makes employees stay in control of their job
7. E-Commerce: Using the internet to sell to consumers



Disadvantages of Digital Technologies in Business: [image: ]
[bookmark: _GoBack]Maintenance Costs: It is expensive to buy technology, but it is also costly to maintain it. Many small businesses cannot afford the cost of hiring a full-time technical person, so they resort to monthly tech contractors who charge them for work done. If business technology tools like computers are not well maintained, their performance will decrease and the process of buying new computers or any other business technology can even be more expensive. Training staff to use computers may also be expensive
Human Obsolescence: Many jobs are becoming less valuable due to technology. HR can face issues of worried workers and job security issues which may impact on staff morale
Security Risks: IT Security is critical. Businesses must ensure data is secured and protects against cybercrime and viruses. Security (Phishing) is an attempt to gain access to sensitive information from unsuspecting users. Many customers have fallen victim to these scams and as a result will not trust ICT
Employees can become lazy: Morale may suffer, over reliance on computers, could have long term issues for the business
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Hardware

This refers to the actual physical parts of a
computer e.g. a keyboard.
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This refers to the instructions, usually programs,
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Input Devices

Keyboards

Used to input letters, numbers, symbols and
commands.
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Pointing devices

Pointers (mice, joysticks, trackballs etc.) used to indicate
spatial data e.g. manoeuvring to a document, file

Memory Cards/USB Flash Drives

External storage devices that are connected via
the USB(Universal Serial Bus) port. USB
connections are also used to connect printers,
mp3 players etc.
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Output Devices

Monitors

Also known as "Screens" or "VDU's"(visual
display units).
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Printers

The printed information from a computer is
called a hard copy.
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Speakers

These output sound from music, videos, games
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Databases

A database is an organised filing system that enables a
business to retrieve data on its customers in a variety
of ways. The information on the database is stored by
afim in such a way that the firm can instantly access
customer info on a particular region or even on one
particular customer. The database can be used
alongside a word processor to send the same
documents to a variety of people at once. This function
is called a "Mail Merge",

Computer Aided Design (CAD)

CAD is a computerised way of producing designs and
layouts for creation purposes e.g. House/factory plans,
. clothing patterns, concepts for engineering etc.
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Commonly Used Software

Word Processors

These enable you to create various text-based
documents & have many customisable features e.g.
Auto-Correct. Previously made documents can be
used as templates for new ones. An example of a
Word Processor is Microsoft Word.

These enable you to perform various mathematical
exercises using a variety of formulae. The results can
be displayed in differing ways e.g. line graphs, pie
charts, bar charts etc. Spreadsheets are regularly used
by businesses to calculate monthly repayments and
money borrowed from various sources. Small firms use
spreadsheets to do their own accounts instead of
purchasing full fledged accounting programs.
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Computer Aided Manufacture (CAM)

CAM uses a computor program 10 operato and move &

E - machine to perform partcular tasks.
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ICT= Information & Communications Technology

The word technology refers to devices that have a
variety of uses. One of the most important pieces
if technology today is the computer.

- ’ A computer is a device that accepts an input,

processes it as per a set of instructions, the
displays the end result(output).




